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Global Digital Banking 
Adoption

53% of the 
Population

By 2026, 53% of the global 
population is projected to use digital 

banking services, increasing from 
2.5 billion users in 2021 to 4.2 billion. 

Source: FINTECHNEWS



AI in 
Banking

$1.2 
trillion

AI-driven banking revenues are 
projected to reach $1.2 trillion by 
2030, with cost reductions and 

enhanced personalization being key 
drivers. 

Revenue Share from 
Digital Channels

By 2025, 80% of banking revenues 
are predicted to come from digital 
channels as traditional branches 

continue to decline. 

80% of 
Banking 

Revenues

Source: Gartner

Source: Forrester



Cloud Adoption in 
Banking

90% of 
banks

By 2030, 90% of banks are expected 
to run their core services on cloud 

infrastructure, significantly reducing 
operational costs. 

Digital Banking Market 
Size

The global digital banking market is 
expected to grow at a CAGR of 11.5% 

from 2023 to 2030, surpassing $2 
trillion by 2030. 

$2 
trillions

Source: Deloitte

Source: Grand View Research



Digital Wallet 
Transactions

$12 
trillion

Transactions through digital wallets 
are projected to reach $12 trillion 

annually by 2030 as adoption 
accelerates in both developed and 

emerging markets. 

Blockchain 
Integration

Blockchain's financial services 
market is forecasted to grow to $64 
billion by 2030, driven by improved 

transparency, security, and 
efficiency. 

$64 
billion

Source: Bain & Company

Source: PwC



Consumer Data 
Utilization

90% of 
customer 
financial 

needs

By 2030, banks will leverage AI and 
big data to predict and fulfill 90% of 
customer financial needs before a 

request is made. 

Neobank 
Growth

Neobanks are expected to capture 
25% of the global retail banking 

market by 2030, disrupting 
traditional banking models 

25% of the 
Retail 

Banking 
Market

Source: Accenture

Source: McKinsey & Co.



Digital Payment 
Usage

Approximately 92% of consumers in 
the United States reported having 

made some form of digital payment 
over the past year.

92% of 
consumers

CHADEL RESEARCH AND 
STRATEGY CONSULTING

Source: McKinsey & Co.


